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First aid and emergency services are an important part of the Health and Safety Program.
Purpose 
· Ensure prompt and effective emergency response
· Promote speedy recovery and to minimize the effect of injuries or exposures
· Provide workers with assistance when required

The Organization Requirements

1.	The Organization will provide employees with a quick and effective response in the event of injuries or emergencies. Management is committed to meeting this requirement by providing first aid and emergency services.

2.	Supervisors are required to communicate emergency numbers and procedures to workers during orientation training and to regularly bring up this information during staff meetings. The success of the First Aid and Emergency Services Programs depends on employees knowing what to do in minor and major emergency situations.

3.	In addition, risks associated with the Organization’s work process and its control measures must also be communicated and understood. Annual emergency and evacuation drills are practiced to ensure awareness and effectiveness to emergency routes and procedures.

4.	All training, meetings and drills are documented to meet due diligence and held by management.

5.	Management will provide all tools and resources required for these programs to be effective. 

These include:
· Appropriate emergency response plans and equipment
· Training of the Organization’s emergency response plan
· Time made available to allow key players to complete their duties
· Established chain of command for emergency situations
· All escape routes are checked monthly
· Fire extinguishers being maintained and checked yearly by [insert company name]
· Security alarms being tested monthly and maintained by [insert company name] 
· The sprinkler system being tested yearly by [insert company name] 

**In any emergency situation, or in situations where serious illness or injury is suspected, calling 911 is always appropriate. Workers will not be reprimanded for calling 911.

Local First Aid Stations and Attendants

· All first aid stations must have a basic, well stocked, first aid kit and a treatment record book
· All first aid treatments, however minor, must be administered by a qualified (and currently certified) Level One (or better) First Aid Attendant
· All treatments are recorded in the treatment record book
· The first aid attendants must submit a monthly summary of the treatment record sheets to the Health and Safety Representative (or Committee) and management

Supervisors must ensure that signs clearly indicating the location of, and how to call for, first aid are:
· Posted conspicuously throughout the workplace, and
· Communicated to the workers (through orientations, etc.)

The identified first aid attendants and the location of the first aid stations for the Organization are: [insert attendants and location].

	NAMES
	AREAS
	LOCATION OF FIRST AID STATION

	[insert name]
[insert name]
	Administrative Office
[travelling kit?]
	[insert location]
[insert location]
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