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Online Service Portal is Now Live for All Permits  May 1, 2024 

BB 2024-04
 

The Kitchener Building Division online services portal is now live for all permits! This means all industrial, commercial, institutional (ICI), 
and multi-residential permits (triplex, apartment, etc.) no longer require email or ShareFile link submissions, and must be applied for 
through the online services portal.  Please read on for further details. 
 

Note: Permits types previously available on the portal (e.g. a new house, townhouse, stacked townhouse, duplex, decks, sheds, etc.) 
the process remains unchanged and no need to read any further if those are the only types of permits you deal with. 
 
Effective immediately, permit submissions for industrial, commercial, institutional, and multi-residential (triplex, apartment, etc.) must 
be applied for through the online services portal, please note the following steps; 
 

1 Portal account registration: 

If you haven’t done so already, you will need to register to view, apply, and pay for permits, licences, and request building or 

plumbing inspections through the portal. 

 

2 Learn about the online services portal: 

If you are new to the public portal please review our online permits information page to learn how to apply for a building 

permit, search your permits, book inspection, etc.  

 

3 Applying for a permit through the online services portal: 

When applying for an ICI or multi-residential permit, select; 

Property Type:  Application Type: 

Residential Property → Special Multi-Res Public Portal Application 

Non-Residential Property → Special Non-Res Public Portal Application 

Complete the remaining information and fields as prompted to finalize the submission and record your permit number.  
 

4 Permit Resubmissions: 

Permit resubmissions are now to be uploaded to the online services portal. Simply log in, select your existing permit, and upload 

the required items.  Partial resubmissions will not be accepted, only upload once all required items are complete and upload as 

one complete resubmission package. 

Important: 
All uploads must be in pdf format with securities removed (i.e. not locked for editing), uploaded in disciplines (e.g. Architectural, 
Mechanical, Electrical, Structure), and all required forms are completed in full. Partial permit applications and resubmissions will be 
deemed incomplete or will not be accepted. 
 

For more information regarding permit submission requirements, please visit the Building Permits section of our website. 
 

Should you have any questions or need assistance with your industrial, commercial, institutional, and multi residential (triplex, 
apartments, etc.) permit application, email permit.expeditor@kitchener.ca.  For all other residential portal inquires including payment 
processes, please email building@kitchener.ca 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinepermits.kitchener.ca%2Fportal%2Fsfjsp%3FinterviewID%3DSignOn%26_ga%3D2.70109456.1868068379.1611582310-1730183372.1590009370&data=05%7C02%7CMatt.Ruetz%40kitchener.ca%7C4c0d09a8f33a48bf83b408dc685338c9%7Cc703d79153f643a59255622eb33a1b0b%7C0%7C0%7C638499953849572773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m6Qat1fjD4xFM14vhK5axBlU3fZJc1F4EXetXhWjvYE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinepermits.kitchener.ca%2Fportal%2Fsfjsp%3FinterviewID%3DSignOn%26_ga%3D2.70109456.1868068379.1611582310-1730183372.1590009370&data=05%7C02%7CMatt.Ruetz%40kitchener.ca%7C4c0d09a8f33a48bf83b408dc685338c9%7Cc703d79153f643a59255622eb33a1b0b%7C0%7C0%7C638499953849572773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m6Qat1fjD4xFM14vhK5axBlU3fZJc1F4EXetXhWjvYE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinepermits.kitchener.ca%2Fportal%2Fsfjsp%3FinterviewID%3DSignOn%26_ga%3D2.70109456.1868068379.1611582310-1730183372.1590009370&data=05%7C02%7CMatt.Ruetz%40kitchener.ca%7C4c0d09a8f33a48bf83b408dc685338c9%7Cc703d79153f643a59255622eb33a1b0b%7C0%7C0%7C638499953849572773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m6Qat1fjD4xFM14vhK5axBlU3fZJc1F4EXetXhWjvYE%3D&reserved=0
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